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General Introduction to Qualitative Research
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What’ s Qualitative Study and the Comparison and Contrast with

Quantitative Study

o p 2 98/9/25 FFL 2 pd FE = L

I. Qualitative Study :

1. Qualitative researchers are concerned primarily with process, rather than
outcomes or products.

2. Qualitative researchers are interested in meaning, how people make sense of
their lives, experiences, and their structures of the world.

3. The qualitative researcher is the primary instrument for data collection and
analysis. Data are mediated through this human instrument, rather than
through inventories, questionnaires, or machines.

4. Qualitative research involves fieldwork. The researcher physically goes to the
people, setting, site, or institution to observe or record behavior in its natural
setting.

5. Qualitative research is descriptive in that the researcher is interested in
process, meaning, and understanding gained through words or pictures.

6. The process of qualitative research is inductive in that the researcher builds

abstractions, concepts, hypotheses, and theories from details.

Merriam, S. B. (1988). Case study research in education: A qualitative approach.

San Francisco: Jossey-Bass.

Creswell, J. W. (1994). Research design: Qualitative & quantitative approaches.

Thousand Oaks, CA: Sage Publications.



I1. Predispositions of Quantitative and Qualitative Modes of Inquiry

Quantitative Mode Quialitative mode

Assumptions
Assumptions

« Social facts have an objective

Reality is socially constructed
reality
e Primacy of subject matter
e Primacy of method
o Variables are complex, interwoven,
e Variables can be identified and
and difficult to measure
relationships measured
e Emic (insider's point of view)
o Etic (outside's point of view)

Purpose Purpose

o Generalizability o Contextualization

e Prediction e Interpretation

o Causal explanations o Understanding actors' perspectives
Approach Approach

« Begins with hypotheses and e Ends with hypotheses and grounded

theories theory

« Manipulation and control « Emergence and portrayal

e Uses formal instruments « Researcher as instrument

o Experimentation « Naturalistic

e Deductive e Inductive

e Component analysis o Searches for patterns



o Seeks consensus, the norm o Seeks pluralism, complexity

e Reduces data to numerical o Makes minor use of numerical
indices indices
o Abstract language in write-up o Descriptive write-up
Researcher Role Researcher Role
o Detachment and impartiality « Personal involvement and partiality
o Objective portrayal o Empathic understanding

Glesne, C., & Peshkin, A. (1992). Becoming qualitative researchers: An

introduction. White Plains, NY: Longman.

I11. Contrasting Positivist and Naturalist Axioms (Beliefs and Assumptions)

Positivist Paradigm
Axioms About Naturalist Paradigm (Qualitative)
(Quantitative)

Reality is single, tangible, | Realities are multiple, constructed, and
The nature of reality

and fragmentable. holistic.
The relationship of Knower and known are Knower and known are interactive,
knower to the known independent, a dualism. inseparable.

Only time- and context-bound working
Time- and context-free
The possibility of hypotheses (idiographic statements) are
generalizations (nomothetic
generalization possible.
statements) are possible.



There are real causes,

The possibility of causal  temporally precedent to or

linkages simultaneous with their
effects.
The role of values Inquiry is value-free.

All entities are in a state of mutual
simultaneous shaping, so that it is
impossible to distinguish causes from

effects.

Inquiry is value-bound.

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic inquiry. Newbury Park, CA:

Sage Publications.

Research with Subjects (Quantitative) | Research with Informants (Qualitative)

1. What do | know about a problem that will allow 1. What do my informants know about their

me to formulate and test a hypothesis? culture that I can discover?

2. What concepts do my informants use to

2. What concepts can | use to test this hypothesis?

classify their experiences?

3. How can | operationally define these concepts? |3. How do my informants define these concepts?

4. What folk theory do my informants use to

4. What scientific theory can explain the data?

explain their experience?

5. How can | translate the cultural knowledge of

5. How can | interpret the results and report them

my informants into a cultural description my

in the language of my colleagues?

colleagues will understand?

Spradley, J. P. (1979). The ethnographic interview. Fort Worth, TX: Harcourt

Brace Jovanovich College Publishers.



What 1s Qualitative Research and Its History
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- Bogdan & Biken, 1998; Hatch, 2002; Merriam, 2002
1. p2RHE® (Naturalistic)
2. szt F A (Descriptive Data)
3. £4iE (Process) @ 2£4% % (outcome)
4. 3 (Inductive)
5. €4 & & (Meaning )
6. % —*ﬁ %1 & 1 E (Researcher as the major instrument)
7. & 2 (Reflexivity)

gl e, 2006, pp. 7-12
. pRRAzNEFEY B
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Annotated Bibliography
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-~ What is an annotated bibliography?

An annotated bibliography gives an account of the research that has been
done on a given topic. Like any bibliography, an annotated bibliography
1s an alphabetical list of research sources. In addition to bibliographic
data, an annotated bibliography provides a concise summary of each source
and some assessment of i1ts value or relevance. Depending on your
assignment, an annotated bibliography may be one stage in a larger
research project, or 1t may be an independent project standing on its own.

=~ Selecting the sources:

The quality and usefulness of your bibliography will depend on your
selection of sources. Define the scope of your research carefully so that
you can make good judgments about what to include and exclude. Your
research should attempt to be reasonably comprehensive within
well-defined boundaries. Consider these questions to help you find
appropriate limits for your research:

o VWhat problem am I investigating? What question(s) am I trying to
pursue? If your bibliography is part of a research project, this
project will probably be governed by a research question. If your
bibliography is an independent project on a general topic (e.g.
aboriginal women and Canadian law), try formulating your topic as
a question or a series of questions in order to define your search
more precisely ( e.g. How has Canadian law affecting aboriginal
women changed as a result of the Charter of Rights and Freedoms?
How have these changes affected aboriginal women? How have
aboriginal women influenced and responded to these legal
developments?).



o What kind of material am I looking for? (academic books and journal
articles? government reports or policy statements? articles from
the popular press? primary historical sources? etc.)

e Am [ finding essential studies on my topic? (Read footnotes in
useful articles carefully to see what sources they use and why. Keep
an eye out for studies that are referred to by several of your
sources. )

= Summarizing the argument of a source:

An annotation briefly restates the main argument of a source. An
annotation of an academic source, for example, typically identifies its
thesis (or research question, or hypothesis), its major methods of
investigation, and its main conclusions. Keep in mind that identifying
the argument of a source is a different task than describing or listing
1ts contents.

y Assessing the relevance and value of sources:

Your annotation should now go on to briefly assess the value of the source
to an investigation of your research question or problem. If your
bibliography is part of a research project, briefly identify how you
intend to use the source and why. If your bibliography is an independent
project, try to assess the source’ s contribution to the research on your
topic.

e Are you interested in the way the source frames its research
question or in the way it goes about answering it (its method)? Does
1t make new connections or open up new ways of seeing a problem?
(e.g. bringing the Sparrow decision concerning aboriginal fishing
rights to bear on the scope of women s rights)

e Are you interested in the way the source uses a theoretical
framework or a key concept? (e.g. analysis of existing,
extinguished, and other kinds of rights)



e Does the source gather and analyze a particular body of evidence
that you want to use? (e.g. the historical development of a body
of legislation)

e How do the source’s conclusions bear on your own investigation?

In order to determine how you will use the source or define its
contribution, you will need to assess the quality of the argument: why
is it of value? what are its limitations? how well defined is its research
problem? how effective is 1ts method of investigation? how good is the
evidence? would you draw the same conclusions from the evidence?

Keep the context of your project in mind. How is material assessed in your
course or discipline? What models for assessing arguments are available
in course materials?

Eg Various kinds of annotated bibliographies:

Annotated bibliographies do come in many variations. Pay close attention
to the requirements of your assignment. Here are some possible variations:

e Some assignments may require you to summarize only and not to
evaluate.

e Some assignments may want you to notice and comment on patterns of
similarity and dissimilarity between sources; other assignments
may want you to treat each source independently.

e If the bibliography is long, consider organizing it in sections.
Your categories of organization should help clarify your research
question.

e Some assignments may require or allow you to preface the
bibliography (or its sections) with a paragraph explaining the
scope of your investigation and providing a rationale for your
selection of sources.

R R

http://www. utoronto. ca/writing/annotatebib. html
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Planning a Qualitative Study
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Reading Interpretive Research: How do I know it" s any good?
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Field Work Methods: The Interview
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Field Work Methods: Observation and Field notes
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Basic Interpretive Qualitative Study
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Feminist and Qualitative Research
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AL RE AR R R

2.FBAEL A Rk R E R

A Y & e (paradigm) @ % > Habermas(1968)# 17 = &4 4
(1) g ehe -“F#"—'éiiﬁ*‘fﬁﬁ%Vb(Ladder of Materialistic
Inquiry) » &40~ T95i & T2 F8 ) PP 6 i Mt
T

FofeTHE-EAp s BB A - BEROBHSA SIS T QETF T
% B TE @I AR hk R o

oA

I EEEH.  EIEEREE ( Revise Hypotheses ),

i
I FER /A ¢ 4w ( Conclusions ) _l
= T
] R ¢ EElOET ( Data Analysis ) |
; T T
| HFERZT D ERHcEE ( Data Collection ) = J
t

JFER T RS IATFFE LA ( Instrumentation &
- Sampling )

1

| HERPY . HFIERE ST { Research Design ¥y J
T -

I ez 1 2RE{EER ( Hypothesis Foomulation ) ]
i .

[ IFEM— [ ErEREESE) ( Literature Review ) - J
T -

| 27B¥— : SEFEWIZERIAE ( Define Research Problem )J

IR T Miller, W. L. & Crabiree, B. F. 1992 “Primary Care Research:
A Multimethad Typology and Qualitative Road Map.” p.9. -

= 1.1 HiEEES 8 ( Ladder of Mater‘iélistic Inquiry ?



(2) T g aE®k 2 £ 7 (Circle of Constructivist Inquiry) @ 2
B AHLREL LR R oL A e ff e L8 6 e A
B E G e TR EE AR A T R SRR R e

(context-bound) » # 4 afFH ¢ -

3o
R
Invention/Design \
B/ ERE
Discovery/Data Collection
58 BN

Experience/ Anomaly

ae e,/ i

Inperpretation/ Analysis

R/ B
Explanation/Theory

MR © Mitler, W. L. & Crabtree, B. F. 1997 "Primary Care Research: A Mul-
timethod Typology and Qualitative Road Map." p.10,

1.2 BIRARBIELTZNZE ( Circle of Constructivist Inquiry )



(3) #4258 /4 & N 487 7 (Global Eye of Critical/Ecological Inquiry) :
PR 2 b AL R S AL FE 0k Sk o F RS R HRARLE A B
13 4 ¥ P (juxtaposition) m “,f?i B B B E P B enfE e Sk o

EER T E

w B
( Interpretation )
il AR ; ¥
{ True Consciousness ) e &%
) : { Understanding )

fETEBRER
( Refine Hx )
‘]\
O
e ' ‘( Comf]i\usion )
{ Discovery ) :
N ZaRl

( Analysis )

T

.| ¢ Collegtion }

{ False Consciousness }

[E

a5
( .Design )

ol

. i E J

{ Hx Formulation } W

( Experience )-
EE 5= [EfE l

( Historical Review ).

)

i ( Invention } |«

i : Miller, W. L. & Crabtree, B. F. 1992 "Primary Care Research: A Mul-
timethod Typology and Qualitative Road Map.” p.11.

B 1.3 e /A ae iR EE ( Global Eve of Cr:tlca]/’Ecologlcal
Inquiry )

ot chde ik (domain)» F T

R R U A R UL

’E‘r]“}l?ﬁ" BRXINEESFAT BROPE S IF
(Miller W L. & Crabtree, B. F.,1992) - 823X
-‘_K,ﬂaJF’d,gzrﬂ;_l;t\oU.ar:7r+§§u*uff7r'_g %m A4

(Ethno, ethodology) ~ % #c™ ##H (257 $ ) 11 2 I L @ 4L A g8 P
uﬁﬂv*mﬁ‘m~%ﬁﬁ4w§‘%?mm®m,wﬂ§WU%4ﬁ\@A
ER~FHAiFPIHEHE VIREF 2 6 -2 RORFEEFT BRI AEF
TERMMIEL/HERE A F R A TR I - R B E

B 1\,



- ]
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RREL KT LARTEL

11 MEAERSEE RS EE

AT PSRy 2
A e (A TR ) LEE
45 B Ay E R A o BB
\ention of actor as individual) | BEE
)% R RS ERCSIRES (actors
as access to social context)
AAR LIREE ABE
£ @ ABE 2 (as person with HES ( BEED
biogfaphy)
Th /S LIRE
B LR EES HAa TR
EEREMH HERELES
Tg=R e g8
IXGEEEAE =it
B SR ()R | SHEDE (HES)
T GERRMEE HIBEH
‘ ZEit S A& EE B AR %
4k NEE
y R RRE
RIS A
%f&’é’rﬂ‘:ﬁéﬂﬁﬁf%?ﬂ%iﬁﬁﬂﬁ NERHE ( DEMARE )
BYERA0HRE -
il A WERES
EiEE AR G (BRI
JEE HRA A RIS B E TSR SR BAGRAD — R
ERehTI AR # R 8 ( Kinesics/Proxemics )
HiE R
RgmaE ERES
BRI ERGHE
BEE HEWE
wE/HE B/ HBMA
e FETS

KR Miller, WL L & Crabiree, B. F. 1992 "Primary Care Research: A Mul-

tmethod Typology and Qualitative Road Map.” p.24.
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Narrative Analysis/Oral History

Wik p g0 98/12/31 W 4 ERaEAR SR
N
2 L A& ko & (narrative) frd &# % (life story) g4 i br
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TR K TR ML S SR e A4 BRI Glp
1 g 5 2002 0 pp. b-6)°
(-) Mz (attending) #
(=) ## (telling) &
(=) #4# (transcribing) #3255k
(v ) 47 (analyzing) #*3F32 5% °
() B (reading) »f 42 5%
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Narrative

Attending to experience
Telling about experience
Transcribing experience
Analyzing experience



narrative

Structures
Context and Meaning

Narrative Truths
Narratives do not speak for themselves



Doing Narrative Analysis

Telling
Taping & transcribing
Analyzing



Framework

—amiliarization

dentifying a thematic framework
ndexing

charting

Mapping and interpretation




Thematic Framework



Analogy
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When X is like Y In some respects, then X
will be like Y In other respects.



The analogy between case (or phenomenon, or situation)
P and case (or phenomenon, or situation) Q will be
considered. Analogical argumentation could then be as
follows:

e the cases P and Q have the characteristics a, b, c, d
and e in common;

» P also has characteristic k (e.g. that the organizational
form O has proven to be a success with P);

* the (plausible but not certain) conclusion is, that case Q
also has characteristic k (e.g. that the organizational
form O also will prove to be successful with Q).



Warrants based on Authority

When X says Y, Y must be so.



Metaphor



Insight
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Qualitative comparative method

Boolean algebra



Typologies

Dimensions + dimensions



Discuss

IS your passion Iin qualitative study good or
not good?



Generalizability

Times
settings




Type?
Frequency?
Magnitude?
Structure?
Process?
Cause?



Consequence?
Agency?



generalization

When many instances of X exist under
condition Y, then X will generally exist
under condition Y.



Cause-effect

When Y occurs If and only if X occurs first,
then X may cause Y.

If X, thenY.
Claim & Evidence



sign

When X and Y are usually present at the
same time, X is a sign of .



) SR

Categorizationi’s

When X is a kind of Y, X will have the
featuresofay.



“Writing Is thinking” (Wolcott, 1990, p. 21).

“Writing Is a greater way to discover what
we are thinking, as well as to discover
gaps in our thinking” (Wolcott, 1990, p. 21).



Descriptive
Reflective

Descriptive approach is to capture a word-
nicture of people, objects, places, events,
activities, conversations, ideas, strategies
as observed. The latter capture more of
the “observer’s frame of mind” (Bogdan &
Biklen, 1992, p. 108).




four categories

Observation notes (ON)
Methodological notes (MN)
Theoretical notes (TN)
Personal notes (PN)



Observation notes (ON)

what | see, hear, feel, taste and so on.



Methodological notes (MN)

who to talk to, what to wear, when to
phone, and so on.



ST o
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Theoretical notes (TN){%

Ny
il
ﬁ

hypotheses
what | am doing/thinking/ seeing.



Personal notes (PN)

the people | am talking to, my doubts, my
anxieties, my pleasures. | want my all
feelings out on paper because | know they
are affecting what/ how I lay claim to know.



Richardson, L. (2000). WRITING: A
Method of Inquiry. In N. K. Denzin & Y. S.
_incoln (Eds), Handbook of Qualitative
Research (pp. 923-948). Thousand Oaks,
_ondon, New Delhi: Sage Publication.
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QSR N6, Nvivo 7

Professor Lyn Richards, Director,
Research Services, QSR. (Email)
lyn@qsr.com.au (Ph) +61 (03) 9840-
1100. (Fax) +61 (03) 9840-1500 (Snail)
Second floor, 651 Doncaster Rd.,
Doncaster, Vic 3108, Australia.
http://www.qsrinternational.com



http://tw.f161.mail.yahoo.com/ym/Compose?To=lyn@qsr.com.au&YY=36525&order=down&sort=date&pos=0
http://www.qsrinternational.com/
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NvVIVO 7 as water
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QSR website & QSR Forum

WWW.qsrinternational.com
http://forums.qgsrinternational.com/



http://www.qsrinternational.com/
http://forums.qsrinternational.com/
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DATA ANALYSIS

GUIDEBOOK
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Traditionally thesis-writing logic

No pains, no gains.



However...in this e-learning era

Smart-working > Hard-working



22 CAQDAS

These packages, of course, won't study

for you. But they just might make your
hard work more efficient.

It Is significant to ensure that CAQDAS fits
suitably with the data you produce.
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